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Professional Snapshot

Snapshot:( M.COM )  Professional offering 7 years of successful career distinguished by commended performance ,Solution focus and proven results 

Proactive decision maker, targeting challenging assignments with a well established and globally reputed organization, bringing the following transferable strengths:
Sr.Associate

Capital Market & Client Service

· Extended expertise in understanding the process, understand operations sequences, process parameters required to achieve quality characteristics 

· Recognized as a hands-on, proactive professional who can rapidly identify problems, formulate tactical plans, initiate change and implement effective programs in challenging and diverse envirofor nments

· Strong analytical and problem-solving skills, effective written and verbal communication skills, interpersonal skills, organizational and multi-tasking skills

Professional Experience_________________________________________

Click e charge services  Pvt Ltd            (Feb-2021 to Aug -2021)

Designation: -Back office

· Responsible for handling and Analysing data.

· Preparing records, Maintaining files.

Q-Connect Business Solution Pvt Ltd          (Jan-19 to Nov -19)

Designation: -Custome Care Executive

· A Tata SKY NVSD process  job profile is customer queries handle and given solution for customer also customer satisfied is must to this process.

· Daily basis maintain msexel -07 sheet  to data processing and data anylisis for  customer data.

Bvg india private limited  (108 mems project)

   (jan-18 to  Aug-18)

Designation: - emergency response officer

· In 108 mems project  booking ambulance to any kind of customer emergency  provide ambulance to customer homes  to govt hospital

· Cutomer given personal details also customer location to google map serching location and customer provide ambulance toero services. 

Tata Consultancy Service private limited  (Pune)                  (April-12 to Oct -17)

Designation: - Sr Associate  

· Maintain Excel -07 for BAFL  Customer PLCS Report in daily basis.

· Client Provided Customer Data verify&Customercross sales Loan Offering to Product details .

· Preparing and Booking Personal Loan Entries, release accruals to P&L for various Businesses and for various types of  Processing expenses like RPL, Insurance, Process of Finance BAFL Existing Customer Loan and processing entries for re-classification of inter-company revenue & expenses during month-end closure.

· Calculating, Monitoring,Forclosure in BAFL Age Criteria in Also daily product details structure in follow SOP in PLCS Process.

· Handling calls from customer for special queries related to escalations, process updates and stabilizing the

· process.

educational Credentials___________________________________________________
Professional:

· M.COMfromPuneUniverity,Punein 2008.
· B.COMfromTikaramJaggnathCollege ,Khadki,Punein2006.

· H.S.C from AllegoakarJr.College,khadki,Pune in 2003 .

· S.S.C from MadhymicVidyalaya College, Kasarwadi,Pune in 2000 .
Knowledeof :

·  MS-Office 07, Tally 9.0,DCG&FA,Typing 30 W.P.M, Tally 7.2,Tally Erp 9.

Certifications:

· DiplomainGraphic’s Designing & Financial Accounting.

· RNR Award for Star performance in TCS BPS Company. 

Personal Info_____________________________________________
Date of Birth:


4th  May, 1985

Languages Known:

English, Hindi ,Marathi

Mailing Address:                          “Bramha-Chittanaya”Niwas,Bhiravnathnagar,


OppJai Hanuman Super Market,PimpleGurav,Pune .

Mobile No:       


9404801787
Place :-

Date :-                                                                                                                           (VINAYAK ATMARAM BAGWE)

