@ 9665154658 | 9767866014

HASNAIN SHAIKH @ vavat, pune - 412214

SERVICE ENGINEER - Solar energy | © hasnainshaikhofficialo3@gmail.com
Electronics | Technical Support

ABOUT ME EDUCATION

A technically sound Electronics Engineer with hands-on experience SAVITRIBAI PHULE UNIVERSITY
in solar energy systems, technical support, troubleshooting, and

. . S . . . Bachelor of engineer
field-to-back-office coordination. Proven expertise in service

Electronic & Electricals

operations, client communication, and documentation. Now 2021 - 2024
seeking a challenging corporate service engineer role to contribute SAVITRIBAI PHULE UNIVERSITY
in a growth-driven environment.. Hsc + ITI
2019 - 2021
SAVITRIBAI PHULE UNIVERSITY
S hool
WORK EXPERIENCE S¢ 5eheo
2018 - 2019

@ 2024- GKENERGYPVTLTD
NOW Service engineer

Electronics & Communication graduate with

® hands-on experience in solar energy systems at GK
Energy Pvt. Ltd. Skilled in system installation, SKILL
maintenance, and technical support. Strong
understanding of field service operations and client e Time Management
coordination. Now seeking a technical or back-
office role in the renewable energy sector to * Team Leadership

contribute my skills in a professional and growth-
oriented environment.

SOFT SKILLS « Decision Making

successfully handled site service, system upgrades, * Excellent communication
team collaboration, and client support. Strong in
troubleshooting, documentation, and repairing
electrical/electronic components with attention to
detail. Known for managing multiple service calls

e Problem Solving

while maintaining quality and client satisfaction. EXPERTISE
e Technical support Engineer
« Field support team e Administrative Efficiency
e Technical analysis e Team Coordination
e System upgrade & Maintenance
e Troubleshooting e Office Organization

¢ Team collaboration
e Report writing & Documentation
¢ Repairing Electronic & Electrical Components e Work Management

® 2019-SAMSUNG INDIA ELECTRONICS
2023 Service engineer

e Task Prioritization

Worked at Samsung India electronics as a senior
service engineer on company products repair & LANGUAGE
analysis to working properly

* Technical support e Marathi e English e Hindi
e Product analysis

e Customer service & satisfaction
e Troubleshooting

e System upgrade & Maintenance




