RESUME
PAVAN VILAS BAGADE

Email: pavanbagade06@gmail.com
Contact Number: +91-7620303976
|OBJECTIVE

To secure a responsible position in an organization where | can enhance my technical skills and
contribute to the growth of the organization.

WORK EXPERIENCE

+  TATACOMMUNICATIONS LTD. PUNE (TOPAZ) From 20/JUNE/ 2022 To till Date

I am worked at Tata Communication Itd. As an Associate Engineer in customer
assurance service delivery team (CASD) team member.

*  Working on Networking. Comfortable with technologies.

*  Good participation in Transmission, Network operations, Management and Service Delivery.

*  Quick Learner and excellent team player, ability to productive with new technologies.

*  Ability to handle complex situations with smooth solution.

*  During troubleshooting co-ordinate with FE/Customer/Service manager /Service Delivery Team/Equipment
Vendor /Project team to get the issue resolved.

*  Coordination with customers to understand the problems on the circuit and resolving the fault

*  within the defined TAT and tracking of the case till closure with proper root cause analysis.

*  Roles and responsibilities.

*  AsaAssociate Engineer, We are monitoring & physically working in DC/POP the live Asr ,ICR,& Tata
network, if any issues observe update to field and get restore within tat. | have perform day to day
troubleshooting and handling the technical issues in network and resolution ASAP. Basically we are checking
the end to end transmission media by using various tools like spotlight, service now, crammer, CBOSS, NCE,
PAM application verifying the media and update to customer on mail and call also.We are also working on
MPLS TP /SDH technology to check media observations and configuration part and update on customer
dockets.

*  Presenting shifting activity (Link shifting ).

*  And also working on : ILL-internet lease line/GVPN — global virtual private network/ NDE-national dedicated
Ethernet (P2P Link)/NPL-national private lines.

*  Troubleshooting with customer & cross functional team to make link up.

*  And familiar with JDSU tester for — Bert/RFC /Ping testing.

*  Technical Skills:

. Familiar with Service now VMware ,Power Bi, Mpls Ciena, Tejas ,HODXC ,Juniper ,Huawei, .
*  LAN/MAN: IP Routing, Multilayer Switching, WAN, TCP/IP.

*  OSl Layer and their functions.

e PLEXUSNET SERVICES . PVT.LTD From 10 MARCH 2024 TO 11/JUNE/ 2022
e  Currently | am working at Plexusnet Service. As an Filed Engineer in cabling, testing works (also
performing BERT, RFC, IPER TEST & links troubleshooting.

¢ TATA COMMUNICATIONS LTD. PUNE (TOPAZ) From 07 MARCH 2022 To 07
MARCH 2024

I am worked at Tata Communication Itd. As an Associate Engineer in customer assurance
service delivery team (CASD) team member.

« Asa Associate Engineer | am responsible for gathering requirements from field engineer release
work order accordingly.

- Able to design/testing network plan and assign to vendor and project team also | can provide
technical support to field engineers.

- Able to track all on going work. Team leading ability. Working on all Task Closure in Optimus
and M6.

«  Working experience on ONNET/OFFNET Project as well as Regular Project.


mailto:pavanbagade06@gmail.com

«  Working experience on software like POS ISC, Optimus, M6 and Cramer (CLR).

- | have experience of working activities in data center.

e MJ Telecom.PVT.LTD 26 January 2022 To 06 MARCH 2024
Worked as a field engineer at MJ telecom projects of Tata communication & SIFY at MJ
Telecom, from January 2021 to March 2022.

EDUCATION
Diploma/Certificate Year university CGPA/%
Diploma (Electronics 2019 YCMOU 75.60%
&Telecommunications
engineering)
12t (MCVCIN Electronics 2011 Maharashtra state Board. 47.83%
technology)
10" 2009 Maharashtra state Board. 48.46.%

TECHNICAL SKILLS

e Arcon PAM(Cloud S/W)
¢ VMware(Cloud S/W)
e Power Bi

PERSONAL PROFILE

Father Name: Vilas Mahadev Bagade
Mother Name : Arati Vilas Bagade
Date of Birth: 06/04/1993

Hobbies: Playing cricket, Reading newspaper

Language Proficiency: English, Marathi/Hindi.

Permanent Address: R.B Raut Near Bharti English Adarsh Nagar Dighi Pune 411015.

DECLARATION

I hereby declare that above mentioned information is accurate to best of my knowledge and belief.

Place:
Date: Pavan Bagade




